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CORPORATE RESPONSIBILITY REPORT

Message from our CEO
Continuous improvement is part of our culture and 2021 saw our company continue to make important strides forward
across our business including a number of ESG-related aspects.
On the building side, we have been developing high-quality, energy and other resource efficient buildings for many
years. In 2021, we launched our LEED volume program where we are in the process of seeking LEED certification
for virtually all of our new projects. Thus far in 2022, we were successful in receiving approval for our prototype
from the US Green Building Council with approved components aligned with LEED Silver Level. We are pleased to
have independent confirmation of our development practices and building standards and look forward to attaining
LEED certification on our future developments. In 2021, outside of the program, we received LEED certification for
three facilities in Southern California, including our 1.4 million square-foot First Nandina Logistics Center and the
neighboring 221,000 square-foot First Nandina II project.
In 2022, we invested in additional resources to capture energy usage and emissions data, along with water usage data,
from our controlled spaces and from our tenants to the extent provided by them. These efforts will help us establish a
baseline for future reporting and measurement purposes and identify opportunities for increasing efficiencies.
Our team continued to donate their time, talents and resources to a number of worthy charities across our regions.
We were thankful that our efforts included a few more team events led by our Cause Champions relative to pandemicmarred 2020. A number of teammates also made use of our “paid time-off for charity” benefit to support their favorite
organizations.
First Network, a group directed by several senior women leaders in our company, was impactful again in its second
year. This group provides networking opportunities, along with programs for personal and professional growth,
targeted for the many talented women we are fortunate to have on our team. Creating and nurturing connectivity
further enhances our strong corporate culture.
Customer engagement and satisfaction is part of our company’s culture. We continue to measure customer satisfaction
by participating in the respected Kingsley Index on a regular basis. Once again in 2021, our property management
team achieved top overall satisfaction scores for participants reporting more than 35 million square feet. Overall,
we scored in the 98th percentile. Members of our property management team and many of our buildings were also
recognized with Kingsley Excellence awards.
Our team looks forward to continuing to contribute to the sustainability of our business, our communities and our
planet through our actions and polices including prudent allocation of capital
and use of our precious resources.
Thank you for your interest in our company and our
sustainability efforts.
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Our Organization

First Industrial Realty Trust, Inc. (NYSE: FR) is
a US-only, fully integrated owner, operator,
and developer of industrial real estate.
We have a track record of providing industryleading customer service to multinational
corporations and regional customers
measured by the Kingsley Index.
Our resilient platform spans across coastal
and other major logistics hubs, where our
team manages, leases, buys, (re)develops,
and sells bulk and regional distribution
centers and other industrial facility types.

27+

YEARS ON NYSE

67.3 MSF
TOTAL PORTFOLIO

165

$10.5B

TOTAL MARKET CAP

427

BUILDINGS

970

EMPLOYEES

CUSTOMERS

15

BBB/Baa2

MARKET FOCUS

CREDIT RATINGS

Focus Market
All data as of December 31, 2021, except for employee
count which is as of June 30, 2022. Includes properties
owned and under construction.
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Our ESG Policy
To ensure the sustainability of our business and assets and reduce the environmental impact of our business activities,
First Industrial seeks to:
•

Own and manage a portfolio of high-quality distribution properties that provide efficient delivery of goods
and services for our tenants’ business needs

•

Build high-quality sustainable buildings and pursue LEED certification for new developments

•

Incorporate efficient energy and water conservation technologies to benefit our customers and manage our
environmental impact

•

Endeavor to monitor and optimize the use of energy and water resources for our controlled spaces

•

Provide information and support for our tenants that are seeking to operate their spaces in more sustainable
ways

•

Invest in predominantly infill locations that support more environmentally efficient distribution of goods

•

Provide an inclusive working environment and offer professional development and training, and appropriate
compensation, health and wellness benefits, and a 401(k) retirement plan

•

Support the protection of human rights and ethics within our business activities in accordance with our human
rights policy, code of business ethics and vendor code of conduct

•

Maintain strong governance principles, centered in performance, and a risk management strategy that fosters
and supports relationships with all stakeholders to contribute to our organizational resiliency

First Industrial’s ESG activities are overseen by its Audit Committee and reported to its Board of Directors on at least
an annual basis.

E SG At A G lance
COMMITMENT TO
BUILDING GREEN
THROUGH LEED
VOLUME PROGRAM

MAKING AN IMPACT
IN OUR COMMUNITIES
THROUGH GROUP
VOLUNTEER OUTINGS

VALUABLE
RELATIONSHIPS
WITH OUR BUSINESS
PARTNERS

ENERGY-SAVING
LIGHTING AND WATER
FIXTURES FOR OUR
TENANTS

TEAM-ORIENTED
CULTURE THAT
PROMOTES DIVERSITY
AND INCLUSION

POLICIES/PRACTICES
SUPPORT GROWTH,
RESILIENCY AND RISK
MANAGEMENT
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The Company is focused on building and maintaining a socially responsible and sustainable
business that succeeds by delivering long-term value for our stockholders. FR is working with
Conservice ESG (formerly Goby), a consultant and software provider, to analyze and collect
information regarding energy and water usage efficiency for First Industrial’s controlled
spaces as well as from our tenants where possible. We have been performing these efforts
in California and several municipalities around the country where there are requirements for
landlords to request that tenants submit certain energy and water consumption information,
including CO₂ emissions.
We have deployed energy-efficient lighting across our portfolio as well as skylights to make
use of natural sunlight. All of our new developments incorporate LED lights that reduce CO₂
emissions. We also work with our tenants to prioritize LED lighting when retrofitting existing
buildings and incorporate water conservation measures, including sensors, drought-resistant
landscaping and water-efficient fixtures. We continue to evaluate opportunities for rooftop
solar installations that benefit the environment and our tenants. Cool roofs may be installed
where appropriate based on local climate.
The vast majority of our properties are net leased, meaning each tenant is ultimately responsible
for maintaining the leased property. One of our key corporate responsibility priorities is to
engage with and encourage our tenants to implement environmentally sustainable practices,
such as the use of energy and water efficient fixtures and recycling programs. We have
incorporated language into our standard lease to support these efforts. Additionally, as we
add properties to our portfolio or enhance existing facilities, environmental sustainability
is a key consideration of our efforts to improve or develop such properties, and we seek to
employ green building techniques and incorporate energy, water and other resource-efficient
features.
FR embarked upon a LEED volume program to certify virtually all of our new development
projects. In 2022, we received approval for our prototype building based on the Company’s
building features and construction practices which serves as the “template” for certification
of future projects at the Silver Level. Our headquarters office in Chicago is an energy-efficient
LEED-certified building, with an abundance of recycling bins.

100%

OF NEW DEVELOPMENTS
INCORPORATE LED

90%

OF TOTAL PORTFOLIO SF
ENERGY EFFICIENT

45%

OF TOTAL PORTFOLIO SF
LED

MAK IN G S T R I D E S I N 2021

LEED VOLUME PROGRAM
Commitment to certify
virtually all of our new
development projects

CONSTRUCTION PROTOTYPE
Approval for building
template to achieve LEED
Silver Certification

REDUCING CO 2 EMISSIONS
Energy-efficient lighting across
our portfolio; LED lighting in
100% of new developments

TRACKING METRICS
Investing in tracking/
measuring utility data, focus
on FR-controlled spaces

GREEN LEASE LANGUAGE
Incorporated in standard form
to foster sharing of energy
and water usage data

GREEN HEADQUARTERS
LEED-certified Chicago HQ;
recycling, public
transit benefit
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LEED® Development Program

2.8 MSF
Total LEED
Certified

1.7 MSF
Total LEED
Certified in 2021

7.0 MSF
Developed Under
CalGreen Code

LEED-Volume Prototype
approved in 2022

In 2021, we launched a new LEED volume program to certify virtually all
of our new development projects. LEED certification was first introduced
by the United States Green Building Council (USGBC) in 2011 to create a
streamlined process for organizations like First Industrial that are seeking
LEED certification for a number of comparable projects. This program is wellsuited for our development program, given our focus on high-quality designs
incorporating energy-efficient LED lighting and other environmentallyfriendly features and employing resource-focused construction practices.
In 2022, we received approval for our prototype building based on the
Company’s building features and construction practices which serves as the
“template” for certification of future projects at the Silver Level. As part of
this program, we will incorporate several emission-reducing features and
development processes that can earn LEED credits related to the following
categories:
•
•
•
•
•
•
•
•
•

Surrounding Density and Diverse Uses
Quality Transit / Alternative Transportation
Outdoor Water Use Reduction
Indoor Water Use Reduction
Optimize Energy Performance
Renewable Energy Production / Renewable Energy and Carbon
Offsets
Enhanced Refrigerant Management
Green Power and Carbon Offsets
Impact Reduction / Interiors Life-Cycle Impact Reduction

LEED®, and its related logo, is a trademark owned by the U.S. Green Building Council® and is used with permission.
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Social
First Industrial has a strong corporate culture that promotes achievement, teamwork, and personal and
professional development. The Company also has a long-standing tradition of suppor ting wor thy causes in its
community and par tnering with high-quality and ethical providers for its supply chain requirement.
•
•
•
•
•
•
•
•
•

Company-wide training oppor tunities provided to employees
Employee tuition reimbursement program
Regular employee engagement with executive management team
The Company suppor ts “First Network,” a women’s networking group
The Company provides PTO for community ser vice for employees to ser ve charitable organizations of
their choice; increased commitment for this program in 2021 to two paid days per employee per year
Employees par ticipate in a Toys for Tots holiday toy drive annually
The Company donated to six employee-directed charities, including the American Red Cross, ASPCA,
The Boys & Girls Club, Feeding America, Make-A-Wish Foundation and Operation Gratitude
Human Rights policy adopted in 2021; see page 13 for this policy
Vendor Code of Conduct established to help ensure our suppliers align
with our Company policies and values

CO NNEC TI NG OU R W O M E N L E AD E RS
“First Network,” is our networking group designed to connect, empower and
expand the career oppor tunities of our women leaders, both present and future.
The group is focused on exploring topics such as career growth, work-life balance,
health and financial wellness, and is led by our experienced women leaders.
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Commitment
to Employee Growth & Satisfaction
We provide a comprehensive and competitive benefits package that helps us attract and retain the talented
professionals that execute our strategy and serve our customers. We offer medical/dental/vision coverage, retirement
planning, holiday and paid time off including time for community service hours, medical, family and other approved
leaves of absence. We also offer work-from-home opportunities that help our teammates manage their work-life
balance while also reducing the environmental impact of commuting. In 2021, we expanded this benefit to four days
per month from two days.
All employees are eligible to participate in our incentive plans under which payments are tied to pre-established
performance goals. We endeavor to develop our employees’ skillsets and decision-making abilities through
challenging project assignments, formal training, mentorship and recognition. Taken together, these efforts promote
higher levels of job satisfaction and employee retention, while creating an enhanced leadership pipeline.
We care about the health and welfare of
our teammates. We encourage them to
receive annual physical wellness checkups. We also provide access to counseling
and other mental health services,
including an expanded offering in 2022.

S UP P O R T I NG M ENTA L HEA LT H
First Industrial’s Employee Assistance Program was enhanced
recently with the help of SupportLinc. SupportLinc is a
confidential resource that helps our teammates deal with
life’s challenges and the demands that come with balancing
home and work. The program provides professional counseling
and expert referrals for a wide array of personal and workrelated concerns. They regularly cover topics to help our team
be their best.

We are also concerned about the longterm financial wellbeing of our team.
Our 401(k) plan provides for ongoing
education, a range of investment options,
and personal access to investment
professionals. We also provide matching funds for a portion of each employee’s contributions that support their longterm financial objectives.

Personal and professional growth and continuous improvement are key drivers of our corporate culture. We provide
access to training to 100% of the team related to specific jobs, skill enhancement and cybersecurity. In addition, we
provide training on topics that promote leadership, management skills and inclusivity such as diversity, unconscious
bias, and sexual harassment, along with environmental-related topics. First Industrial conducts Target Workshops
designed to introduce employees to new areas of interest, provide cross-functional insights and to promote a greater
understanding across the firm of our value creation strategy.
As part of our bi-annual review process, employees and their managers identify and implement specific training
opportunities. We also provide tuition reimbursement assistance to teammates continuing their education for
professional and personal enhancement.

“O U R P E O P L E A R E O U R CO R E S T R E N G T H ”

5%

100%

VOLUNTARY
EMPLOYEE TURNOVER
(ANNUAL AVG. 2019 - 2021)

OF EMPLOYEES
RECEIVE
TRAINING
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DELIVERING AND MEASURING QUALITY CUSTOMER SERVICE
Delivering responsive and high-quality customer service is part of First Industrial’s
culture. It is an operational focus, exemplified in our 2-hour rule by which we return
all service-related phone calls received during business hours within two hours of
receipt.
To maintain our high standards, First Industrial has regularly measured the levels
of its overall and property management customer satisfaction levels through
participation in the respected Kingsley Index. The Index tracks customer satisfaction
levels for 1 billion square feet of industrial properties. First Industrial ranked in
the 98th percentile in both categories in 2021 and in the 99th percentile in both
categories in 2022.
In 2021, 159 properties received the Kingsley Excellence Award which distinguishes
industrial properties that outperform the Kingsley Index™ industry benchmark for
overall tenant satisfaction. Properties that receive this award go above and beyond
to ensure their tenants are satisfied with their experience from start to finish. In
2022, First Industrial grew its number of Excellence Award Winners to 249 properties.

2021

98 TH

PERCENTILE

159

PROPERTIES

2022

99 TH

PERCENTILE

249

PROPERTIES

As an organization, we like to recognize and reward great performance. In addition to a base salary and incentive
compensation, we recognize significant individual and team achievements through our quarterly Above and Beyond
awards and our annual employee recognition awards.

Diversity & Inclusion
First Industrial is an equal opportunity employer and, as such, promotes an equitable workplace that
acknowledges and values differences in race, gender, age, ethnicity, sexual orientation, gender
identity, national origin, abilities and religious beliefs. We apply these policies throughout our
organization, including at the senior management level and in our board composition. We
believe such diversity of experience and background makes us stronger and helps us achieve
our goal to create industrial real estate solutions that mutually benefit our customers and our
investors.

Data as of December 31, 2021.

17%

DIVERSE

E M P LOY E E D E M O G R A P H I C S

We believe in regular communication with our team. In addition to one-on-one bi-annual reviews, we
conduct regular Town Hall meetings, employee satisfaction surveys and encourage open, regular
communication with an “open door” policy. Our Chief Executive Officer and other members of our
senior management team host lunches and events with colleagues from all levels and functions
within the organization that contribute to an open and inclusive working environment.

40%

WOMEN
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In 2022, First Industrial was a founding donor for the Nareit Foundation’s Dividends Through Diversity, Equity and
Inclusion (DDEI) Giving Campaign. The campaign demonstrates the collective commitment
to advancing DDEI on behalf of the REIT and publicly traded real estate industry while
complementing and compounding the impact of individual companies’ efforts in similar
areas. The DDEI Giving Campaign will support programs that focus on educating and
creating opportunities for diverse individuals and businesses who may participate in the
REIT and publicly traded real estate industry including, but not limited to internships, high
Dividends Through
school career readiness programs, supplier diversity initiatives, commercial real estate
Diversity, Equity and
training, and more.

Inclusion (DDEI)

FR in the Community

FOUNDING DONOR
$50,000

At First Industrial, community service is a long-standing tradition. We invest our time
and capital in the communities in which we live and work. Our teammates donate their
time, talents and financial resources to charitable efforts across all our markets. Our Cause Champions in each of our
markets lead our efforts to collectively give back to our communities by identifying worthy causes and engaging their
teammates to get involved. Examples of charitable actions include holiday toy drives, food drives, volunteering at
food kitchens, environmental stewardship, and neighborhood beautification.
We made contributions to several charities including the American Red Cross, ASPCA, Boys & Girls Club, Feeding
America, Make-A-Wish, and Operation Gratitude among others. We also ran another successful campaign during the
holidays for Toys for Tots.
We also educate tenants on the benefits of energy efficiency and recycling through our property visits as well as our
efforts to collect energy and water usage data. Through our marketing efforts we encourage tenants to periodically
donate the use of unused space to organizations for food and other donated goods during local emergencies or the
holiday season. Throughout our history, we have offered vacancies to help organizations with seasonal or emergencyrelated needs.
Our paid time-off policy for charity extends the reach of our efforts by providing two days to each of our employees
to help those in need with the organizations of their choice.
Our small but committed team of approximately 165 people make a significant impact. You can keep apprised of some
of our charitable activities by following our social media pages on LinkedIn and Twitter.

Relationships for Resiliency
First Industrial values relationships throughout all aspects of our organization that have contributed to our success
and overall resiliency. These include our partnerships with leading real estate brokerage firms that assist our team in
leasing, acquiring buildings and development sites, and disposing of select assets as part of our portfolio management
process. We also greatly appreciate our construction, design and other service providers who contribute to our success
and customer satisfaction. Pre-loss agreements with leading restoration firms and regional disaster plans assure
resiliency in the event of natural or man-made damage to our properties. We also count on our partners to engage in
sustainable business practices and demonstrate their commitment to operate in line with our Vendor Code of Conduct.
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During First Industrial’s long tenure as a public company, we have established key relationships with investment and
commercial banks, insurance companies and other sources of capital. Access to a range of capital providers is essential
to our resiliency throughout the business cycle. We primarily prefer to own 100% of our assets, but we have vast joint
venture experience. We presently have one joint venture relationship with Diamond Realty, the U.S. real estate arm
of Mitsubishi Corporation. This Camelback 303 venture owns developable land in the growing 303 logistics corridor of
Phoenix. Merit Partners, a long-time First Industrial relationship, is also co-invested in the venture. This JV enables us
to invest in well-located parks, while effectively managing our relative investment allocation to the Phoenix market.
In 2021, we successfully concluded our previous PV 303 venture with Diamond that focused on the same submarket,
where we delivered outsized risk-adjusted returns to our partner and for our shareholders.

Risk Management
Risk management is essential to our resiliency as a company. From a balance sheet perspective, this means we
operate with low leverage to ensure we can navigate challenging economies while supporting our investment in
assets that contribute to our long-term growth.
We conduct regular credit reviews of current
and prospective tenants to protect our revenue
streams. In addition, we employ a cap on
the level of investment dollars committed to
speculative development and acquisitions that
require lease-up to ensure we manage that risk.
We have also designed policies and procedures
to mitigate risk in our day-to-day operations.
We review and update those policies and
procedures on an annual basis as part of our
business continuity reviews. We are committed
to protecting our people, properties and
information. We provide safety training,
proper job training and security features in our
buildings. FR has been providing online safety
training to our maintenance teams for the past
decade; our experience factor for workplace
injuries has historically been among the lowest
in our industry according to our providers.

B OARD CO MP O S I T I O N
Our company and our shareholders benefit from the collective
contribution of our talented and diverse board who bring
years of experience and exper tise in real estate investing and
operations, the financial markets and general management
and business. First Industrial’s governance structure includes
a largely independent board. We have annual elections with
a majority vote, and directors are evaluated annually. We
also offer an annual advisor y vote on “say on pay”. While
the results of each of these votes is non-binding, we believe
that presenting this matter to our stockholders annually is
an impor tant means of obtaining investor feedback on our
compensation policies.

We protect our properties with appropriate
policies and procedures and insurance
coverages. We also have disaster recovery plans
in place for each department and regional
office. IT security protects our internallydeveloped proprietary database that hosts
analytical and reporting tools and client and
vendor information.
The Audit Committee of our Board also
reviews with management the Company’s
major financial risk exposures, including
the Company’s risk assessment and risk
management policies and the Company’s
cybersecurity risk exposure and mitigation
efforts.

29%

43%

RACIAL
MINORITIES

BOARD
DIVERSITY

29%

WOMEN

57%

5+ YEAR TENURE

86%

INDEPENDENT
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First Industrial invests in and deploys cybersecurity prevention measures, implemented by the Company’s in-house
Information Technology team with the help of experienced outside provider partners. These measures are designed
to protect our internally-developed proprietary database that hosts analytical and reporting tools, as well as
confidential client, vendor and employee information. We regularly test the Company’s preparedness for a range of
cyberattacks including phishing, password-related attacks, ransomware and other malware, voice-related “vishing”
and physical intrusion. Protocols are reviewed and updated regularly to respond to the ever-evolving threats and
tactics. Cybersecurity-related topics are an essential part of the Company’s training offerings for all employees to help
identify and minimize the impact of these threats.
We invest in comprehensive insurance coverage to help protect against property and liability risks in our portfolio. We
also employ a layer of environmental-related coverage to help
mitigate those potential risks. We require all of our tenants
and vendors to carry insurance and monitor their compliance
continuously.

Governance
The Company has adopted Corporate Governance Guidelines
and a Code of Business Conduct and Ethics to reflect the
principles by which it operates, including a company-wide
commitment to integrity, ethics, and transparency.
The Company and its Board of Directors are focused on building
and maintaining a socially responsible and sustainable
business that delivers long-term value for our stockholders.
We continuously look for new and better ways to minimize our
environmental impact as well as that of our tenants.

ANNUAL ELECTION
OF BOARD OF
DIRECTORS

REGULAR EXEC SESSIONS
OF NON-MANAGEMENT
DIRECTORS

STOCKHOLDERS HAVE
POWER TO AMEND
COMPANY BYLAWS

SEPARATE CHAIRMAN
AND CHIEF
EXECUTIVE OFFICER

RISK OVERSIGHT BY
FULL BOARD AND
AUDIT COMMITTEE

MANDATORY DIRECTOR &
EXECUTIVE OFFICER SHARE
OWNERSHIP REQUIREMENTS

COMMITMENT TO DIVERSITY
INCLUDING IN THE DIRECTOR
NOMINATION PROCESS

ANNUAL BOARD
AND COMMITTEE
SELF-ASSESMENT

ANTI-HEDGING AND
ANTI-PLEDGING POLICY
OF SHAREHOLDERS

AUDIT COMMITTEE
OVERSIGHT OF
CORPORATE POLICIES

We extend the same commitment to environmental excellence
to our own offices, promoting sustainable practices and
energy efficiency that can both reduce environmental impact
and achieve lower operating costs.
Social responsibility and engagement is an integral part of our
business, as we are committed to developing and maintaining
strong relationships with our customers, business partners,
investors, and the communities in which we operate and invest.
In addition, we aim to provide a positive work environment
for our employees by offering proper compensation, quality
benefit offerings including health and wellness and a 401(k)
plan with financial education, and career training and growth
opportunities.
Our governance efforts are led by our Board of Directors,
which is elected annually by our stockholders to oversee
their interest in the long-term financial strength and overall
success of the Company, exercising its members’ business
judgment using their collective experience, knowledge and
skills. Directors must fulfill their responsibilities as members
of the Board of Directors consistent with their fiduciary duty
to our stockholders and in compliance with all applicable laws
and regulations and our Code of Business Conduct and Ethics.
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The Board of Directors provides advice and counsel to the Chief Executive Officer and other senior officers of the
Company. The Board of Directors ensures that the assets of the Company are properly safeguarded, that appropriate
financial and other controls are maintained, and that the Company’s business is conducted wisely and in compliance
with applicable laws and regulations. 86% of our directors are independent. Annually, we elect directors and conduct
an advisory vote on “say on pay.”
To access the Corporate Governance section of our public website please click here.

Corporate Responsibility Committee
Our Corporate Responsibility Committee leads our efforts to evaluate and research ESG-related matters and
provides recommendations to our President and Chief Executive Officer and our entire senior management on policy
amendments from time to time and as necessary. The Committee also keeps the Board apprised of the Company’s
corporate responsibility actions and policies, including formal presentations to the Audit Committee, on at least
an annual basis. The group is comprised of internal stakeholders from our human resources, environmental, risk
management, legal, internal audit, investor relations, development, and operations departments. Each member
brings expertise, experiences and backgrounds that benefit our Company’s efforts.
We welcome your comments and feedback on this report and our Corporate Responsibility efforts via email at
responsibility@firstindustrial.com. Thank you for your interest.
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Policy Adopted in 2021
Human Rights Policy
First Industrial Realty Trust, Inc. (“First Industrial”) strives to respect and promote human rights. We are committed to
engaging with our directors, our employees, our vendors, and the communities in which we operate (“Stakeholders”) in
developing, implementing, and evaluating this policy’s effectiveness. This policy applies to First Industrial Realty Trust, Inc.
and our affiliated entities.
Diversity and Inclusion
We value and advance diversity among Stakeholders. We are committed to equal opportunity for all qualified individuals.
We work to maintain workplaces that are free from discrimination or harassment on the basis of race, color, religion, sex,
pregnancy, national origin, ancestry, citizenship, age, marital status, disability, veteran status, sexual orientation, gender
identity, genetic information, or any other basis protected by law. We do not tolerate harassment, disrespectful or inappropriate
behavior, unfair treatment, or retaliation of any kind.
Workplace Safety and Security
We comply with applicable safety and health laws and regulations. We do not tolerate threats, threatening behavior, or acts
of violence against associates, visitors, guests, or other individuals by anyone on company property.
Privacy
We respect the privacy of our Stakeholders.
Respect for Human Rights
We strive to respect and promote human rights in accordance with the UN Guiding Principles on Business and Human Rights,
including, without limitation, the rights of women and minority rights.
Work Hours, Wages, and Benefits
Our goal is to compensate associates competitively. We also work to ensure full compliance with applicable wage, work hours,
overtime, and benefits laws.
Freedom of Association and Collective Bargaining
We respect our Stakeholder’s right to associate freely and to form, join or not join, labor unions, without fear of reprisal,
intimidation, or harassment. In the case of associates represented by a legally recognized union, we are committed to
bargaining in good faith with that union.
Forced Labor, Human Trafficking, and Child Labor
We prohibit the use of all forms of forced labor and any form of human trafficking. We also prohibit the use of child labor.
Water Resources
We recognize that the right to water is a fundamental human right.
Training and Reporting for Associates
We strive to create workplaces in which open and honest communications among all associates are valued and respected.
Through annual certification process and training, we also ensure that our associates are aware of this Human Rights Policy.
Any Stakeholder who would like to confidentially report a potential violation of this policy should raise any concerns with our
General Counsel or through our confidential whistleblower reporting system at https://www.whistleblowerservices.com/fr/.
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